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Organization Position: 
Executive Director, 
Independent Living Partnership 

Date Started with the Organization & 
Position: 

Hired in 1995 as Executive 
Director and TRIP Program 
Manager 

Time in Current Position: 

13 years 

Special programs initiated: 

Initiated care management 
approach to need assessment; 
sponsored mobility management 
partnership; implemented 
governing policies and 
procedures; designed TripTrak 
software administration, 
monitoring and reporting 
software application; and 
created empowering rider 
recruitment strategy.  
  

  

Richard Smith  
TRIP Program Manager  

Riverside California  
  

Special plans developed: 

With exceptional staff, created 
faster and more efficient 
interactive telephone application 
process. 

Accomplishments while with the 
service: 

950,000 free, 1-way trips and 11 
million miles of escorted 
transportation for 5,000 riders 
who otherwise would not have 
been able to travel to meet their 
needs. 

Educational background: 

MBA, University of California, 
Riverside 

Other work experience: 

Worked in the Advertising, 
Banking, and Broadcast 
industries. 

Special Interests: 

Participating in pilot 
Match/Mentor Program of the 
Beverly Foundation.

.........the TRIP volunteer driver program has been operating successfully in Riverside County California since 1993 
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